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WEB ANALYTICS

the measurement, collection, analysis and 
reporting of Internet data for purposes of 
understanding and optimizing Web usage

standard format (The World Wide Web Consortium (W3C))
client IP address, request date/time, page requested, HTTP 
code, bytes served, user agent and referrer



OUR PROPOSAL

The idea - two existing instruments
an E-learning tool, called PULSE
a Web analytics instrument

Motivation
Who?, What? and Why?

Why doesn’t one student ever visit the site? 
Why does another student visit it twice a day? 
Is the material helpful? 
What material is the most helpful?



PULSE – the login phase



PULSE - actors
Admin
Tutors
Students



My Web analytics instrument
- stats per day -



My Web analytics instrument
- stats per month -



My Web analytics instrument
- general stats -



My Web analytics instrument
- top of sites -



My Web analytics instrument
- top of accessed files -



My Web analytics instrument
- top of userAgents -



My Web analytics instrument
- top of rezolutions -



My Web analytics instrument
- CURRENT WORK -



Conclusions

Most Web analytics instruments are driven by 
commercial interests

This paper proposes a framework that 
extends the existing tool to assess per 
student behavior on our E-Learning 
instrument called PULSE



Future Work

Visitor segmentation
Segmentation isolates the behavior of certain types of 
on-line visitors

Testing and experimentation
By using slight variations, it is possible to determine 
which minor differences make the biggest difference
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